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Important Public Message: 
HACLB Office Will Be Closed to the Public Until Further Notice 

 
The Housing Authority of the City of Long Beach is 
implementing the following temporary measures to help 
prevent the spread of COVID-19, or Coronavirus until further 
guidelines are released.  
 
Effective Monday, March 16, 2020, our agency lobby office will 
be closed to the public, all non-urgent, non-emergency work 
orders and housing quality standards inspections will be 
suspended with the exception of initial inspections where the 
unit is vacant and emergency inspections.   
 
We take our obligation of service to our community, 
employees, and partners seriously; therefore, we feel that this 
is a necessary step to minimize community gatherings and 
increase personal distancing to avoid the spread of COVID-19. 
We apologize for any inconvenience, and we thank you for your 
patience during this time. 
 
Our staff will be available by phone and email. Because we 
anticipate a higher than normal call volume, we respectfully ask 
for your patience. You have our commitment to address your 
concerns as soon as possible. Also, please visit our website 
regularly for updated information at www.haclb.org, you may 
also call (562) 570-6985, or email us at haclb@longbeach.gov.  
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